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“Until you spread your wings, you’ll have
no idea how far you can fly.” -Napoleon

Dear Cherished Supporter,
After coming off a challenging 2020 year with the COVID-19 pandemic,
2021 has shown some great promise. Our year started positive with new
programs, exciting community events, new partnerships and reaching
our goal to lift more of our neighbors in need UP and out of poverty. Our
Programs team held 14 workshops helping over 36 individuals. We
graduated 11 Success Training Employment Program (STEP)
participants and helped on average 40 families each month! We are proud
of our growing campus success.
Our Member Share Grocery Program (MSGP) continued to thrive and
we saw an increase in memberships as a result of economics and the rise
in food costs. We are proud to continue to be able to offer the community
affordable food items, helping them save up to 70% of their monthly
grocery budget. We saw 1.373 new households apply and receive
membership to our grocery program. A total of 6,552 unique households
accessed food from the SLC MSGP from Jan1 - Dec 31.
Our Success Training Employment Program was virtual and in person in
2021 as we continued to keep participants and team members safe.
Zoom brought a whole new way of learning in the areas of Emotional
intelligence, Workplace Skill Development, and Job Acquisition for
STEP during our Phase I 120 hours of instruction. We graduated 11
STEP graduates in 2021. Phase II of our program is where our
participants gain employment though our valuable network of Employer
Partners. Phase III gives all participants that are employed up to 3 years
with a Success Coach working a career and personal growth.
Our Life Enrichment Center (LEC) also continued to see foot traffic, as
individuals sought assistance applying for benefits such as Supplemental
Nutrition Assistance Program (SNAP) and navigating the state's
unemployment system. Our Crisis Stabilization team help 454
households with 2,322 different services, including assistance with
housing, emergency food, education, and counseling through the year.
None of this would be possible without our network of individual donors,
foundations, community advocates and volunteers who have graciously
provided their time, talent, and treasure throughout the year. We thank you
for your dedication and commitment to the community and our St. Lucie
County neighbors in need who are looking for a Hand UP and not a
Handout. Our mission would not be possible without YOU!

Gwendolyn D. Butson
Chief Executive Officer
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Your Impact
Through the generous resources you entrusted to us, we were able to reach out and
lift the lives of 475 families who would otherwise go unnoticed. Whether it’s an
investment of wealth, talent, or product — we pride ourselves in putting your gift
to work in the most efficient way possible — right here in St. Lucie County.

YOUR MONETARY GIFTS
For every $1 you donated in 2021, 86.7¢ went directly to programs and activities
designed to help lift our neighbors from poverty to economic self-sufficiency.
This is among the best ratios nationwide for a social service organization.

6.1¢ Management & General Expenses

86.7¢ Program Activities

7.2¢ Fundraising Expenses

In 2021, Volunteers Served

11,685 Hours

YOUR GIFTS OF TIME & TALENT

Total Value of
Volunteer Service in 2021

$323,441

*According to Independent Sector’s
Florida Value of Volunteer Time Report

231 incredible individuals
gave a HAND UP in 2021
YOUR GIFTS OF PRODUCT

More than 119 generous
Product Partners from across
157 locations donated a total value of

$1,713,604

in food and household items to our
St. Lucie UP Center in 2021.

Financial Statement
FISCAL YEAR JANUARY 1 – DECEMBER 31, 2021
To maintain the highest level of fiscal responsibility, Kmetz, Elwell, Graham
& Associates Certified Public Accountants conducts an Independent Audit of
our entire organization each year. The below Revenue and Expense summary
reflects financial information for the St. Lucie UP Center only.

Revenue
Member Share Grocery Program & Redistribution

$1,915,490

Public Support

$306,140

Grant Revenue

$244,749

Other Income

$52,371

TOTAL REVENUE

$2,518,750

Expenses
Program Activities

$2,083,384

Management & General

$147,304

Fundraising

$173,314

TOTAL EXPENSES

$2,404,002

13.3%
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RATE
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We are proud to operate well below the BBB Wise Giving AllianceSM
Recommended Standard 35% Administrative Rate
The below Net Assets summary is reflective of our
entire organization, including the Indian River,
St. Lucie, and Orlando locations.

Net Assets
Beginning of Year
Change in Net Assets
END OF YEAR

$14,045,859
$1,658,630
$15,704,489

DEMOGRAPHICS

100% of the households served fall at or below
200% of the Federal Poverty Level.

PARTICIPANT ETHNICITY
31.21%
28.83%
18.48%
7.36%
.75%
.09%
.17%
0%
7.30%
5.80%

Caucasian
African American
Hispanic
Haitian
Asian
Pacific Islander
Native American
Arabic
Other
Not Reported

PARTICIPANT AGE

.31%

PARTICIPANT COUNTY
77.62% St. Lucie

5.91%

Volusia

2.76%

Okeechobe

2.95%

Indian River

1.88%

Martin

6.76%

Not Reported

2.12%

Other

0-19

4.38%

20-29

13.24%

30-39

16.54%

40-49

23.53%

50-59

38.96%
3.05%

60+
Not Reported

“Making a difference in the world and humanity is my
main passion. Volunteering is service, which is important
for me because it helps me make a difference in many
ways and reminds me that my battles are not as big as
others. I wanted to volunteer with United Against
Poverty, because of my experience and after learning
about the mission of lifting individuals. At the same
time, they maintain their dignity and respect with
integrity, which led me to apply to work at United
Against Poverty. In November 2021, I became employed
as the Success Coach and Workforce Developer.”
– Marjorie F.
Former volunteer and now employee

“I like to help people and be kind to
customers. I like escorting them to their cars
and helping them load their boxes. I also
love the staff. They are great people.”
– Thomas Thompson,
Volunteer

"The prices here really help me to stretch
my budget and still buy healthy food for
my family."
– Gwen Banner
MSGP Member

“I learned a lot from the STEP program. I learned how
to use the computer, and I learned how to work with
all types of individuals. My customer service training
has done me good. When I go out into the community
to work, I want to continue to work in the customer
service field.”
– Shirley Brown
STEP graduate

Event Highlights
Throughout the year, countless compassionate
community members engaged with our
mission in unique and meaningful ways as
part of our special events. Thank you to our
enthusiastic attendees, hardworking
volunteers, and generous sponsors for making
our 2021 events such a success!

3rd Annual Fools Day 5K
On Saturday, March 27 runners were
treated to a variety of surprises
along the picturesque race course!
Surprise fun zones featured
chattering teeth, bubbles, and a
blast of silly string! A fun time was
had by all while running for a
great cause!

Films in the Field
On Friday October 29th UAP in
partnership with the PSL National
Little League hosted a Trunk or Treat
Movie Night event which was enjoyed
by families of the community.

Thank You

TO OUR GENEROUS

INVESTORS FOR
GIVING A HAND

UP IN 2021!
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Maximus Foundation
Truist Bank
Dyer Chevrolet
Jim and Pat Wiencke
Synovus Bank
Robert & Carol Weissman
Mary Barrett
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Wawa Foundation SLC
William G Ulevich

Lifting Lives
Our Purpose

To inspire and empower people living in
poverty to lift themselves and their families
to economic self-sufficiency.

Our Mission

To serve those in poverty by providing crisis
care, transformative education, food and
household subsidy, employment training, and
placement, personal empowerment training, and
active referrals to other collaborative social
service providers.

Our Vision

Communities where every family has access to
basic needs, nutritional food, crisis care,
education and employment training, and where
everyone has the opportunity to achieve a future
filled with hope and possibilities.

772-468-8543 • www.upslc.org
2520 Orange Avenue • Fort Pierce, FL 34947
United Against Poverty is a registered 501(c)3
nonprofit. Our Federal Tax ID is 11-3697936.

